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Introduction
The M3 Sync Application is  designed for use with Firetrol MarkIII+ Fire Pump Controllers.  It 
is available for Apple IOS and Android devices.
The purpose of this application is to allow an authorized user to connect to the Fire Pump 
Controller via WiFi.  Once connected, the user can download history logs, upload software 
updates to the MarkIII+, and perform startup operations all without having to open the 
controller door.

Set Up
Download and install  the M3 Sync app for 
your device.
On first use, click the “Request Access” button 
and fill out the required form.  Access must be 
approved in order for the App to function.

Once the request is submitted it will be re-
viewed for approval.

Signing In
If your access request is approved, you can 
sign in using your e-mail and password.  If the 
e-mail or password is incorrect, you will get an 
error.

Upon successful login, you may get a prompt 
asking permission to use your location.  It is 
recommended to select Allow While Using 
App.
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Add A Controller
Once signed in, you will see a screen indicat-
ing that your list is empty.  Tap the “+” symbol 
on the top right to add a controller to your list.
You can press “START SCAN” on the app.  (You 
may get a prompt to allow the app to use 
your camera).  Scan the bar code on one of 
the serial number bar code labels located on 
either side of the controller.

You may also type in the serial number found 
on the data plate on the front of the controller.  
If the serial number is incorrect, you will re-
ceive an error message.  If the serial number 
is accepted, it will appear in the “My Control-
lers” section.
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Connecting to a Controller
Once a controller is shown in the “My Control-
lers” section, you can connect by tapping on 
the serial number.  You may receive a prompt 
to allow the program to connect to devices 
on your local network.  Click on OK to proceed.  
You might get an error that you are unable to 
join the controller “network”, click OK and try 
again.
*You may need to change your device net-
work settings to allow connection to the con-
troller.

Once connected to the controller, the con-
troller model number and other related infor-
mation will be shown, including the original 
startup date.  If the controller has not yet been 
started up, you will see the option to startup 
on the screen.



Controller Startup
If the initial controller field acceptance test 
(startup) has not yet been performed you can 
begin the process by clicking on the “STARTUP” 
icon in the app.

Answer the Field Acceptance questions as the 
various tests are performed.

When the tests are complete, enter the ad-
dress of the installation.  There is also a field 
to add a witness to the test (AHJ, Pump Rep., 
Owner).  There is also a page to add notes 
from the acceptance test.

Once everything is complete, a startup report 
will be generated.  You will have the option 
to SHARE the REPORT by selecting one of your 
apps to use, or GO BACK TO CONTROLLER list.  
The report will be stored in the MY FILES direc-
tory.
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Downloading Controller Logs
Historical data is stored in the controller’s 
memory.  This data includes system pressure, 
alarms, operational information and settings.  
This information can be downloaded via the 
app. and shared if desired.  

You must be connected to the controller to 
download the logs.  You will receive a mes-
sage if the download was successful or not.  If 
connected to the controller and an error oc-
curs, try again.

If successful, you will have the option to SHARE 
the LOG files if you desire.  Select the applica-
tion you want to use to share the file.  If not, 
the download will still be in the “MY FILES” fold-
er and you will have the option to upload the 
files to the cloud server.
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Download Software Updates
After a controller has been started up you 
can check to see if any software updates are 
available.  This can be a generic update or 
one specifically for an individual controller 
(usually if there are option changes).

It is best to download the updates ahead of 
time as cellular service can be sporadic in 
some locations. 

From the “My Files” screen select DOWNLOAD 
UPDATE FILES.  From the next screen select 
either Generic Update or Specific Update.  
Generic updates are compatible with any 
controller of the same type (electric, diesel....).  
Select the controller type to download.  When 
finished you can arrow back, the downloads 
will appear in the UPDATES tab under “My 
Files”.

To check for a software update for a specif-
ic controller, select DOWNLOAD UPDATE FILES 
from the “My Files-Updates” screen.  Select 
“Specific Update” and enter the controller se-
rial number.  If an update is found, the file will 
download, otherwise you will receive a mes-
sage that no updates were found.



Update Controller Software
To update the software in a controller, select 
the controller from the “My Controllers” list.  
Connect to the controllers Wi-Fi Network.  Se-
lect UPDATE to start the update process.  

If the controller is already up to date you will 
receive a message, otherwise you will see a 
message that the update process has begun.  
You will see progress indication while the file is 
being uploaded to the controller.

When the upload is complete, you will get a 
message that the application is waiting for 
the controller to reconnect.  On the controller 
you should see the Update Program screen 
with progress indication of the file deploy-
ment.  When the deployment is complete, the 
controller will reboot and load the new pro-
gram.  Once this is complete, the application 
should reconnect with the controller.
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